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PRACTICAL Al FOR EVERY BUSINESS

Turn customer
questions into business
opportunitties.

Al2Gateway gives your business an Al customer support assistant
that lives on your website, answers from the information you
approve, speaks your customers’ languages and guides them to
your own order, booking or enquiry forms — while your team stays

in control.

Watch the demo video

Request a demo -

https://www.terkeeb.com — live restaurant demo

a Food Assist - Terkeeb

Al assistant - approved information

Is your food halal? Table for 8 on

Terkeel) Friday?
[]](/i(”] ( ‘1/1’ Yes — Terkeeb is 100% Halal certified.

Friday evenings are popular, so
please send your booking request
and our team will confirm.

Reserve a Table »

s

ONE PLATFORM - SIX LIVE INDUSTRY DEMOS

Import & Export Restaurant Information Trading Manufacturers Training Services
Technology

Al Customer Support for Your Business demo@ai2gateway.com - ai2gateway.com
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m - WHY & WHAT
YOUR GATEWAY TO Al

THE CHALLENGE

Customers ask questions at every hour.

After-hours enquiries The same questions, Visitors who leave
Questions arrive at night, on daily When answers are hard to find,
weekends and across time Menus, prices, hours, specs and visitors move on — often to a
zones — when no one is free to documents — staff repeat the faster competitor.

reply. same answers again and again.

THE SOLUTION

An Al assistant on your website — set up with
your approved information.

Your Al2Gateway assistant appears as a chat window on your existing website. It is configured with
your business information — menus, price lists, product specifications, course details, policies and
FAQs — and uses it to give customers clear, helpful answers at any time.

What your customers get What your business gets

0 Instant answers, 24/7, in their own language 0 Fewer repetitive questions for your staff
Menus, brochures and documents right in the 0 Enquiries that arrive with the key details
chat

Full control — your team confirms every
0 A clear next step: order, booking, quote or enquiry transaction

HOW A CONVERSATION FLOWS

p
o o o o :

Customer asks Assistant Shares material Action link Your team
"Can you cater for ~ ? answers > Menu, brochure, > "Send Catering Confirms and
20 people From your spec sheet or Enquiry” completes
tomorrow?" approved guide
information

Al Customer Support for Your Business demo@ai2gateway.com - ai2gateway.com
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Practical features.

Instant, accurate answers

Responds using the information you approve
— menus, prices, specs, policies and FAQs.

Documents in the chat

Shares menus, brochures, spec sheets, price
lists and guides exactly when needed.

Always available

Answers day and night, weekends and
holidays — across every time zone.

03 - FEATURES

Multilingual conversations

Customers can chat in English, Hindi, Urdu,
Arabic, Chinese and many more languages.

Action links

Guides customers to your own order,
booking, quote, enquiry or support-ticket
forms.

Industry personality

Each assistant has its own tone and
knowledge for your industry and brand.

Your team in control Easy to update

Change menus, prices, documents and
answers as your business evolves.

Staff receive the enquiry details, then
confirm and complete every transaction.

BUILT ON TRUST

What your assistant does not do Your content, your tools

x) It does not complete payments or
transactions — your team does.

Menus, price lists, catalogues & PDFs

Your existing website — one small
It does not replace your staff — it supports embed

them.

Your own order, booking and enquiry
It does not give professional, legal or medical forms

advice. . - . .
English, Hindi, Urdu, Arabic, Chinese &

It does not invent answers — it uses what you more
approve and hands over when unsure.

Al Customer Support for Your Business - ai2gateway.com
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LIVE DEMONSTRATIONS

See how the same platform works by
industry.

Each demonstration is independent, with its own sample knowledge, personality and business context. Click Try
live demo on ai2gateway.com to chat with it yourself.

IE - Trade Desk Assistant

Al assistant - sample business information

Import & Export / Commodities

Trade enquiries, commodity information,

What documents do | need to export maize

documentation guidance, shipping processes [olvismam=

and customs information.
Typically: commercial invoice, packing list, bill of

Specs & grades Export documents Incoterms lading, certificate of origin and a phytosanitary
certificate. Our team confirms the latest rules

RFQs for your shipment.

Try live demo - ai2gateway.com Live demos .
Send Trade Enquiry »

e a Food Assist - Terkeeb
Al assistant - sample business information
Restaurant

Menu guidance, dietary information, hours, Is your food halal? Table for 8 on Friday, 7

. . - ?
location and booking enquiries. pm:

Menu & prices Halal & dietary Hours Yes — Terkeeb is 100% Halal certified. Friday
evenings are popular, so please send your
booking request and our team will confirm.

Try live demo - terkeeb.com
Reserve a Table »

Bookings & functions

IT T IT Help Desk

Al assistant - sample business information

Information Technology

Technical support enquiries, service information,
product guidance and IT solutions overview.

My work email stopped syncing on my
phone.

Troubleshooting Service plans Let's try: check you're online, remove and re-add
the account, then update the mail app. Still

Product guidance Tickets ! q T
9 stuck? I'll open a ticket for our technicians.

Try live demo -, ai2gateway.com Live demos

Open Support Ticket »

Al Customer Support for Your Business demo@ai2gateway.com - ai2gateway.com
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Sales Assistant

Al assistant - sample business information
o
Trading

Product specifications, pricing enquiries, supply b e hqve' 1121 basmati rice? 10 tonnes,
availability and after-sales questions. CRNRIES] P

05 - LIVE DEMONSTRATIONS

Specifications Price lists Availability Yes — 1121 Sella basmati in 25 kg bags is in stock.
Here is our price list; delivered pricing depends
on your location, so our sales team will quote.

Try live demo -. ai2gateway.com» Live demos
Request a Quote ~

After-sales

Factory Enquiries
MF Ve Y Enq

Al assistant - sample business information

Manufacturers

Manufacturing capabilities, packaging options, Can you pack cold-pressed oil in 1L private-
label bottles?

production enquiries and supplier information.
Capabilities Packaging MOQ & lead times Yes — 500 ml, 1L and 5 L in PET or glass, with

your own label. Lead times and MOQ are

confirmed by our production team.

Private label

Try live demo - ai2gateway.com» Live demos
Send Production Enquiry »

a Course Advisor

Al assistant - sample business information

Training Services

Course information, training programmes, When does the next IELTS preparation course
i f start?

enrolment enquiries and learning support

guidance.

The next evening batch starts on the first
Courses Schedules Enrolment Monday of next month — online or in class. Here

is the course guide with fees and timetable.
Learning support

Try live demo - ci2gateway.com» Live demos Enrol / Book a Call »

Watch, test or share.

Watch the 2-minute video, test an assistant live, or » Watch the demo video Try live demo
share this brochure.

Al Customer Support for Your Business demo@ai2gateway.com - ai2gateway.com
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HOW IT WORKS

06 - GET STARTED

Live in four simple steps.

Share your
information

We configure your
assistant

Menus, price lists, specs,
courses, FAQs and
brochures.

Tone, languages,
knowledge and action
links for your business.

WHAT WE NEED FROM YOU

Your key business information and common
questions

Documents to share: menus, brochures, spec
sheets, guides

Links to your order, booking, quote or enquiry
forms

The languages your customers use

Who in your team receives and confirms
enquiries

SEE IT IN ACTION

AI Customer Support

for Your Business

Request a live demo tailored to your industry.

Demonstrations use sample business information. © Al2Gateway

You test & approve

Try real customer
questions before
anything goes live.

Go live

One small embed on your
website. Customers get
answers; your team gets
enquiries.

FREQUENTLY ASKED

Does it make up answers?
It is set up to answer from your approved information, and

guides customers to your team when unsure.

Can it take orders or payments?
It guides customers to your own forms. Your staff confirm

and complete every order.

Will it work on my website?
Yes — it is added as a chat window with a small embed on

most websites.

Can | update the information?
Yes. Menus, prices and documents can be updated as

your business changes.

Request aLive Demo -

demo@ai2gateway.com

ai2gateway.com

demo@ai2gateway.com - ai2gateway.com



